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A Letter from Abby’s Parents 
 
The dedication of Abby’s House on November 16th was 
the culmination of a dream come true. When we 
embarked on this endeavor in the spring of 2006, we had 
only a vague idea of what was needed and what we 
wanted to accomplish.  We only knew our daughter, 
Abby, loved her work at the Hillside Clinic and was 
passionate about providing primary care to the poor in 
Southern Belize. She believed in the mission and more 
importantly, she was mentored by a caring and dedicated staff that put the needs of the people above self. 
 
When we first received the devastating news that our beautiful, intelligent, and compassionate daughter was missing and 
later found not to have survived a week-end diving excursion, we felt life as we knew it would never be the same.  It won’t 
ever be the same, but we also knew Abby would want us to continue to try to make a difference in the lives of others.  
 
Several months later, we met with Phil Hesselbein and Jeff Nicholson to determine how donations to Hillside in Abby’s 
memory could best be used. When we suggested the money be used to help defray the costs of other students serving 
rotations in Tropical Medicine, we were surprised to learn that qualified students had to be turned away because of the lack 
of adequate housing. Thus began the project to build a much-needed dormitory for medical volunteers.  

Continued on back page... 

...no man can sincerely 
try to help another   
without helping himself.   
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A Note from Russ Robertson, Hillside Chair 
 

The events at Hillside are in many ways a reflection of 
what is transpiring in the world around us. The desire on 
the part of so many of our guest volunteers burns as 
brightly as ever and yet we are facing challenges not 
unlike so many in these times of turmoil.  
 
Our greatest need is for a physician to make a long term 
commitment as a medical director. We are prepared to 
provide housing and a vehicle and a stipend in the form 
of a livable wage sufficient to support someone and 
his/her family willing to consider this.  
  
If as a past volunteer, you find yourself at a career 
crossroads wondering what to do next, this may be the 
opportunity you hadn't considered. Think about this and 
as well pray. Even if this is not something that you can 
commit to at the present time, we are open to donations 
to support this role for which the need is so great.  
  
On another note, I’d like to extend a sincere welcome to 
our newest board members, Roger Brinkman and Drs. 
David and Elizabeth Fitzgerald. We are delighted to 
have you on board! 
 
Thanks to all our supports for all you have done for 
Hillside and the people of Belize and pray that there is 
much more that God desires of us. 

Upcoming Fundraising Events 
 

In 2009, Hillside will continue its stateside efforts to raise the necessary funds to maintain its current operations. 
Three major fundraising events are planned this year.   
 
The first is scheduled May 9th. Dr. Jim Shropshire, from the Hillside Board, will organize the second annual 
University of Wisconsin/Hillside alumni reunion fundraiser event at the famous Nitty Gritty restaurant in Madison, 
Wisconsin. We are estimating 75-100 will attend the event and many of the guests will be past students and 
volunteers at Hillside. This event is expected to be filled—as it was last year—with laughter and good memories.  
 
Later in May, past Hillside medical directors and now new board members, Drs. Dave and Elizabeth Fitzgerald, will 
host the first annual "Fitz Fest" in North Carolina with proceeds going to Hillside. This will be the first such event 
outside the Midwest!  
 
And finally, Hillside will again host its annual Hillside Reception in Milwaukee, Wisconsin. This will be our fifth 
Reception and will spotlight Hillside’s ten-year anniversary!  The official date will be posted soon in order for you to 
mark your calendars.   It will be an evening you won’t want to miss! We hope to see you there! 

The Polson Family 

Hillside is very blessed to 
have the Polson family 
with us. James (a family 
nurse practitioner) and 
Hannah (a pediatric nurse) 
are leading our Hillside 
medical team.  They met 
as teenagers, became best 
friends, and married seven 
years ago.  They are long-
term-volunteers serving at 
least one year.  
 
Their blog—The Polson 
Family Adventure—opens 
with a Scripture that God put 
on their hearts as they felt His 
call to the mission field: This 
is what the Lord Almighty 
says, administer true justice, 
show mercy and compassion 
to one another. Zechariah 7:9 
 
Jeff Hartman, Hillside’s 
Operations Director, says, 
“They inspire us all by living  
out that verse everyday at 
Hillside!” 



Erin Frazee—A Pharmacy Student, a Blessing, and a Role Model 
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When Drake pharmacy student, 
Erin Frazee, came to Hillside in 
January to complete a clinical 
rotation, she brought more than just 
a desire to learn! 
  
Frazee, a fourth-year student from 
Moorhead, Minnesota, had a vision 
to create a program, which, once 
launched, was entitled, "Fill the 
Suitcase for Hillside!"  She set out 
to collect medications and medical 
supplies that were on the clinic’s 
“wish list.”  First she presented a 
formal proposal to a foundation at 
her church, Trinity Lutheran in 
Moorhead.  The church gave her 
$4500 for medications, and a non-
prescription drive within the 
congregation led to the collection of 
a vast array of non-prescription 
medications.  Hy-Vee Pharmacy in Des Moines, where she had completed a clinical rotation, also joined in and 
arranged for the donation of a substantial amount of different pharmacy supplies and products. She received a gift of 
two bicycles from Scheels All Sports and partnered with a hardware store to receive discounted products for the 
clinic's general infrastructure.  Project HERO, a healthcare equipment recycling organization, donated 1,000 pounds of 
medical equipment (canes, gowns, splints, walkers, etc.) to round off the program. 
  
In fact, Frazee proved so successful in garnering donations that she was faced with another challenge—finding the 
resources to ship the $30,000 worth of supplies and equipment more than 2,000 miles to the clinic in the Toledo 
District of Belize.  She went back to the Trinity Lutheran Foundation and received another $2,000 grant that covered 
shipping costs. 
  
“I jumped at the opportunity to participate in the Belize rotation, because I wanted an international experience that 
would focus on the basics of primary care and that would have the potential to make an extraordinary impact on people 
struggling to receive adequate access to healthcare," Frazee said.  "Hillside was a wonderful opportunity to not only 
learn about pharmacology but also about humanity. I grew both as a professional and as a global citizen." 
  
Frazee credits her parents, Willis and Patricia Frazee, for a good deal of the campaign’s success.  "My parents have 
been incredibly helpful in the development, advocacy, and execution of this whole project," she said. 

The medical volunteers and students are the backbone of the Hillside project.  They bring medical manpower and caring hearts to 
every person they encounter during their service.  In turn, they leave Belize with a new perspective on global healthcare and the 

manner in which they approach their own careers.  It is not unusual for them to return to Hillside time and time again!   

Everybody can be great, because anybody can serve. You only need a heart  

full of grace and a soul  generated by love.   

Martin Luther King, Jr.  

�Thanks to Drake University for giving permission to use some of the following information and excerpts from a Drake newsletter.  
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Hillside Health Care can’t accomplish its mission of serving 
those in need of medical care without the support of people 
like you.  If you want to offer financial support, donations 
can be sent to: Hillside Health Care International,         
P.O. Box 151, Brookfield, Wisconsin 53008-0151. 

If you are a medical professional with a desire to volunteer, 
Hillside may be the perfect match for you.  Opportunities can 
be short-term (a week to one month) or long-term (several 
months to a year).           

Imagine an environment off the beaten path—jungles and 
rainforests dotted with small villages along a remote river or 
at the ocean’s edge.   

Visit our website:  www.hillsidebelize.org 
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Continued from page #1… 

With initial cost estimates between $125,000 and $150,000, we agreed to move forward with no clear plan on how the 
funds would be raised.  Soon we found amazing partnerships with the Columbus Rotary Club and a matching grant from 
our local congregation at First Presbyterian Church.  Friends, family and total strangers gave generously, and combined 
with other small fund raising events, we were able to raise over $180,000. 

A date for the formal dedication was set far in advance to build in some rain delays, to deal with the hurricane season, 
and to avoid holiday conflicts.  Making travel arrangements for Roger, Jacob, and me to fly to Belize was bittersweet.  
We had all spent a wonderful week-end with Abby in San Pedro only a week before her death and knew there would be 
painful memories in returning. In had developed many rolls of film from Abby’s camera, and we had tried to understand 
who people were and what special places had been captured in her pictures. 

Arriving in PG on a small Tropic Air plane, we were immediately greeted by Jackie Schmidt who had been on site for 
several weeks making sure all was completed before the dedication.  Stopping briefly at the Coral House Inn to leave our 
bags, we were quickly rushed off to the Hillside Clinic.  Just seeing the clinic, we could imagine the anticipation Abby 
felt when she first arrived to begin her rotation.  And seeing Abby’s House for the first time was unbelievable.  Online 
we had followed the progress from groundbreaking…but now we found ourselves actually walking through the beautiful 
mahogany doors.  It was beyond anything we could have expected. The workmanship was extraordinary from the open 
living and dining areas, to the well-equipped kitchen, eight bedrooms, showers, and bathrooms.  We couldn’t have been 
more pleased.  Our fundraising efforts had allowed us to furnish the dormitory with gorgeous hand-made wicker         
furniture from a Belizean rattan company. 

Over the course of the next few days, we were able to meet Joyce, Evert, Dr. “Jungle” Nick and other staff members that 
Abby had grown to love.  We got to know other Board members and, in turn, they were able to know several of our 
friends who joined us for the trip. 

We visited a rural clinic, a small village, the nearby ruins in Lubaantun.  We ate at local restaurants and traveled north to 
Placencia and other places Abby had visited during her stay in Belize.   Although we had hoped for beautiful weather, 
the rain could not hold up, and during the dedication, the temporary thatched roof over the stage begin to leak.  But  
nothing could dampen our spirits; and it was a wonderful day.  The locals believe it is a “blessing” when it rains for an 
important event…and when we captured the double rainbow on our camera, this belief was confirmed for us. 

On Wednesday we left for a few days in San Pedro, feeling we had not only made many new friends but had a greater 
appreciation for the work of the clinic and why Abby loved working there. This return trip to Belize for the dedication 
was for us a healing trip in many ways as we feel in our hearts that this is how Abby would wish to be remembered.  We 
sincerely hope this dormitory will allow the volunteers to not only reside in a safe and comfortable environment, but that 
it will also facilitate a closer relationship, camaraderie, and professional development among the volunteers.  We look 
forward to many future return trips.  

Congrats to Joyce Lopez and Nurse Fran Choc 
 

Hillside congratulates Nurse Fran Choc and Joyce Lopez on 
their new positions with the Belizean Ministry of Health. 
Nurse Fran is developing and leading the Emergency 
Department at the PG Hospital.  Ms. Lopez is Director of 
the Independence Poly Clinic—though she continues with 
Hillside in her role as Executive Director and head of our 
new leadership team: Orlan Mangar and Alberto Choc 
(administrative), Evert Mangar (maintenance), and James 
and Hannah Polson (medical). The Polsons have two 
children, Lily and Aidan. 
 
We also want to welcome Aprill Echeverria, Hillside’s new 
student/volunteer coordinator. She is responsible for 
communicating with and scheduling for the incoming 
volunteers and students as well as picking them up on 
arrival and welcoming them. She is not only the first person 
volunteers see when they arrive, but she is the last person 
they see as they depart.  In this role, Aprill is instrumental 
in creating and maintaining the Hillside "family". 

 


